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PCS Business ConnectionSM

Enterprise Edition Network 
Solution Quick Start Guide 

PCS Business ConnectionSM Enterprise Edition provides you with secure, real-time access to 

corporate email, contacts, and your calendar from your PCS Smart Device, web-enabled PDA, 

or PC browser – all with the convenience of self-provisioned, easy-to-use, always-on wireless 

access. Note: Contacts are not available for Microsoft Exchange 5.5. 

Getting started is easy… 
To enjoy the benefits of increased mobile productivity and time savings while on the go, follow 

these simple steps: 

1. Open your Welcome Letter Email 

Look for your Welcome Letter email message from your Enterprise Administrator containing the 

following information: 

1. Your enterprise ID, user name, and a temporary password, which you will need to access 

your wireless services. 

2. The URL for web access to your corporate information. 

Sign into your PCS Business Connection Enterprise Edition account 
1. Point your PC web browser to the URL specified in your welcome message. 

2. Provide the requested information (from your welcome email) and click Sign in. 

3. The first time you sign in, you are prompted to choose a new password. 

Initialize the services of PCS Business Connection Enterprise Edition 
1. After signing in, click Settings from the task bar then click Add from the Services section. 

2. Enter the required information as you follow the on-screen prompts. 

3. When prompted, enter your corporate email user name and password. 

If you have a Palm-Powered PCS Smart Device, install the PCS Business Connec-
tion for Palm software on your computer (Treo 600, 650, and 700 users note the 
asterisk below) 
Follow these steps only if you have a Palm-powered PCS Smart Device. 

1. After signing in, choose Downloads from the task bar page and select the Palm OS radio 

button and click Download. 

2. Follow the on-screen prompts until you have finished installing and setting up the software. 

3. Hot sync your Palm-powered PCS Smart Device. 

NOTE: Treo 600, 650, and 700 users can complete this step by tapping the Get BC icon from the main application screen 

of their phone. 
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Access your corporate information via your Palm-powered PCS Smart Device 
Follow these steps only if you have a Palm-powered PCS Smart Device. 

1. Turn on your Palm-powered PCS Smart Device. 

2. Locate and tap the Biz Conn icon. 

3. Enter the information included in your welcome email including enterprise ID, username, 

password (you just changed it above) and your mobile phone number. 

4. Tap the Sync icon to download the messages from your corporate inbox. 

If you have a pocket PC PCS Smart Device, install the PCS Business Connection 
for pocket PC on your computer 

Follow these steps only if you have a Microsoft® Pocket PC powered PCS Smart 
Device. 

1. From the Downloads page download the PCS Business Connection for Pocket PC 

software. 

2. Follow the on-screen prompts until you have finished installing and setting up the 

software. 

3. Activesync your Pocket PC PCS Smart Device. 

Access your corporate information via your pocket PC PCS Smart Device 
Follow these steps only if you have a Palm-powered PCS Smart Device. 

1. Turn on your Pocket PC PCS Smart Device. 

2. Tap the Biz Conn icon under the Inbox menu. 

3. Register your device by entering the requested info. 

4. Tap the Sync icon to download the messages from your corporate inbox. 

Access your corporate information via your PCS Device 
1. Sprintpcs.com/<your enterprise>. Alternately, launch your mobile browser, scroll to the 

Messaging or Business Tools folders, select Enterprise Edition, then enter your enterprise 

name, user name, and password. 

2. Go to the mobile workspace bookmark. 

3. Enter your enterprise name (if necessary), user name, and password, then tap Go. 
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