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PCS Business ConnectionSM

Enterprise Edition
Palm Powered Smart Device
Quick Start Guide

If the client is not pre-loaded on your device, download it from your PCS Business Connection web account. If you 
can’t find it, contact your carrier and ask for the PCS Business Connection Palm OS Client.

These instructions assume that you have completed the following tasks:

Installed the Palm Desktop software 
HotSynced your device with your desktop computer
Browsed the Internet on your device

See your Palm OS documentation for more information.

Installing the Client

1. On your desktop computer, open a web browser and log in to your PCS Business Connection account. 

See your welcome material for information about how to log in. 

2. On the Downloads page, enter the mobile number and brand for the device on which you will install the client. 

3. When the list of devices appears, select your device and click Next. 

4. Follow the instructions to download and install the client. 

a. Click Download.

b. Save the installer file on your desktop computer. 

c. Connect the device to the cradle or cable. 

d. Double-click the installer file to start the installer wizard. 

e. Follow the instructions in the wizard.

5. Register the client. 

Registering Client
1. On the Main page, tap the Biz Conn icon to open the client. 

2. Follow the prompts to enter your account information to initialize the client. 

This information must match the information you use to sign in to your PCS Business Connection account. 
Some information might be prefilled. Find your Enterprise ID (if any), User name, Password, and Registration 
code (if any) in your welcome email message.

3. After you finish entering your information tap Register to generate security keys.
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4. When a connection is established, the home screen appears. 

Tap the Home 
button to return to View your email

View the current 
calendar

Search for personal 

View files stored on 
your PC
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Inbox View
Use the Inbox to send, receive, and manage email on this phone. 

About the Inbox view

If you turn off Push, you will not receive any updates from the server. Press and hold either the Mail or the 
Calendar button to receive messages at any time. 

Your mail stays in the Inbox unless you delete it, which removes the copy on your phone. To permanently delete a 
message or to save it in another folder, use the email program on your PC.

Inbox list of messages

Indicates status of message

Write and send a new 
message

Open a menu that offers other Inbox view 
options (shown below):

Check to select this message 
(for moving or deleting)

Delete selected messages

Switch mailboxes (if more than one 
is available)

Return to Inbox view

Reply only to this message’s 
author

Forward this message

Page through other Inbox 
messages

Reply to all original recipients 
of this message

Delete this message

If you open a message, these
buttons appear at the bottom 
of the screen
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Calendar view
The Calendar view keeps you updated on your personal or corporate calendar and lets you propose and manage 
your appointments and meetings. 

Contact Finder View
Use the Contact Finder view to access a copy of the contacts list downloaded from the currently active email 
service account. (This requires that a directory of contacts exists on your email service provider’s server.) 

About the Contact Finder View

You can search your corporate contacts directory from this phone. If your carrier or ISP has access to your 
personal contacts through the email service provider, you have access to those contacts with this phone. 

If you use a POPmail service, you will have to create new mail contacts on the phone because your existing 
address book is not available.

View tomorrow’s schedule

View the schedule for a week 
from today.

Delete a selected event

Change the 
calendar view

View the schedule for this 
day a week ago

View the previous day’s 
schedule

Today’s events

Propose or record a new event 
or appointment

Make changes to a selected 
event

Tap and type a name 
that you want to find

Find matches to your 
search name

Tap to propose a meeting to 
a selected contact

Indicates no contacts stored 
only on phoneTap to send email to a 

selected contact

Add a contact to the list on the device

Change the contacts list view

Results of a search appear here.

Select a name and...
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Updating the Client Software
To check for updates to the Palm OS client:

1. On the Main page, tap the PCS Business Connection icon to display the Home screen.

2. Use the 5-way to press Up twice.

3. Tap Check for Updates

The dialog will say whether an update is available. 

4. Follow the prompts to update now or to receive a reminder in three days. 

To respond to a Version-Update Notification

1. When the notification appears, make one of the following choices:

• Select Update to download the latest version. 

• Select Remind Me Later to receive a reminder in three days. 
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